Waiting for a crowd: the behavioral and perceptual effects of anticipated crowding.
An experiment was conducted in which subjects were convinced that crowding was imminent. It was hypothesized that the arousal of expectations of crowding would cause subjects to behave in ways suggesting that they were preparing for the experience of crowding by taking steps to reduce the impact of crowding before its onset. Similarly, it was predicted that anticipation of crowding would influence subject perceptions of the experimental room, interpersonal affect, and general levels of discomfort. Data collected indicated that these predictions were accurate; subjects anticipating crowding chose more socially isolated seat positions, avoided contact with others, experienced crowding and discomfort, and rated others in the setting as well as the room in ways generally consistent with definitions of crowding.